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Limited Warranty Policy 

i. Scope of Warranty
Fox provides the following limited and extended warranty for EV chargers (herein referred to as the Product(s) unless explicitly stated 

otherwise) produced/provided by Fox. Fox under its own discretion has the right to decline the replacement of the device if the terms 

and conditions on the Policy are breached. This Fox Warranty Policy (herein referred to as the Policy) is applicable in all the countries 

where the product is sold through recognized Fox partners. The Product(s) included in this Policy are:

A series, L series,  C series

Important: 

Please note, this warranty policy covers Fox Products as specified herein. This warranty is limited to the Fox EV chargers range only 

and does not cover any external or ancillary parts. Any ancillary parts or add-on devices supplied by Fox may be covered by a separate 

warranty policy. 

This Policy shall not be held as a guarantee of the product durability nor does it include any product ability. 

This Policy is limited only to the parties listed as per section 2. 

ii. Contracting Parties
This Policy is only provided to the original purchaser of the product from Fox (Purchaser), where the Purchaser is a distributor, EV 

charger retailer or an accredited electrician (Installer), who on-supplies the product to another party, or to that other- party (End­

User) where the product is installed.

iii. Warranty Period and Warranty Extension
The Policy provides warranty cover as outlined below:

Standard Warranty 

The Product listed below will be free from defects in materials and workmanship for a period of twenty four (24) months from the 

date of installation, but no more than twenty eight (28) months from the date of manufacture of the Product (whichever comes first): 

A series, L series, C series

The registration of the Product (see section 7) is required to be completed via the Fox website before the end of twelve (12) months 

from the date of manufacture of the Product. 

On account of the product being replaced, the unexpired warranty is transferred to the replacement product, applicable to the 

standard warranty. 

Foxess Co., Ltd No. 8, Xiqin Rd, Xinwu District, Wuxi, China, 214000 

1 






